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PROFESSIONAL PROFILE
Digital Marketing specialist focused on growth and conversion, combining data analytics, CRM automation, and strong visual judgment to impact measurable business outcomes. I have managed full funnels for databases of more than 30,000 contacts, built performance dashboards with 15+ KPIs, and integrated AI into production workflows to scale output without losing strategic quality. My differentiator is the combination of three capabilities that rarely coexist in a single profile: solid visual judgment, CRM-based funnel operations, and a data-driven mindset. I design with KPIs in mind - CTR, open rate, conversion - and monitor performance in Looker Studio to iterate based on evidence.
PROFESSIONAL EXPERIENCE
Senior Marketing Designer	2024 - 2026
UPAGO - B2B Fintech Platform · Chile & Latin America
1. Developed an inbound email marketing strategy from scratch, increasing open rates from 9-12% to a sustained 22%, generating an average of 22 qualified contacts per campaign that entered the KAM pipeline directly with customer conversion rate.
· Produced more than 40 digital assets per month (landing pages, emails, banners, decks, sales collateral) aligned with brand guidelines and conversion goals.
· Built a scalable design system in Figma with reusable components and an asset library, reducing team delivery times.
· Implemented a Looker Studio dashboard with more than 15 key KPIs (CTR, open rate, conversion, pipeline) to support data-based strategic decisions.
· Integrated AI tools (Cursor, Midjourney, Firefly) into the design workflow for rapid prototyping and accelerated creative iteration.
· Collaborated cross-functionally with sales, product, and content teams, delivering assets on brief, on time, and with measurable impact.
Digital Marketing Coordinator & Visual Lead	2020 - 2024
Efecto Educativo - Digital Education Platform
· Designed and implemented automated nurturing sequences of up to 5 stages, increasing open rates from 10% to 25% and reaching more than 300 qualified leads per campaign.
· Structured the sales funnel and optimized lead acquisition by managing a database of more than 30,000 contacts with segmentation and automated nurture.
· Designed more than 25 conversion-oriented landing pages, improving CAC and lead quality.
· Created and managed all brand visual assets across web, email, social, and digital campaigns.
· Applied strategic SEO and content architecture to improve organic visibility.
· Grew an active community of more than 15,000 followers through an editorial calendar and visual storytelling.
Senior Digital Designer	2009 - 2020
Efecto Educativo - Digital Educational Product Design
· Designed more than 10 digital educational products implemented in more than 1,500 institutions nationwide.
· Consolidated the corporate visual identity at a national scale with brand guidelines applied across all channels.
· Applied UX/UI principles to educational platforms focused on learner experience and accessibility.
TOOLS & SKILLS
Analytics: Looker Studio · Google Analytics (GA4) · CTR · Open Rate · Conversion · CAC · KPI Dashboards
CRM & Automation: HubSpot · GetResponse · Segmentation · Nurture flows · Lead scoring · Campaign automation
Design: Figma · Adobe Creative Suite (Ps, Ai, Id, Ae) · Google Slides · Canva Pro · Design systems
AI & Workflows: Cursor · Midjourney · Firefly · ChatGPT
Paid Media: Google Ads Search (Certified 2025)
Assets: Landing pages · Emails · Banners · Pitch decks · Sales collateral · One-pagers · Social assets
EDUCATION
Diploma in Digital Marketing  -  Pontificia Universidad Católica de Chile
Graphic Designer  -  Universidad Mayor
CERTIFICATIONS
Google Analytics Certification - Google
Google Ads Search Certification - Google · 2025
Email Marketing Certification - HubSpot Academy
Inbound Marketing - HubSpot Academy
Usability in Digital UX/UI Projects Certificate
AWARDS & RECOGNITION
Winner - World Makers, National Video Game Contest (Miner Hero) · Universidad de Chile / FAU · 2014
Illustrator and Designer - Book 'Super Económico', FONDECYT Project No. 1060303 · ANID · 2018 - Published in the official academic repository.
